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Latest COVID-19 health key messages  
Approved messages for use in your communications 

Consistent messaging helps us to coordinate our efforts to respond to the COVID-19 pandemic. 

This document provides approved key messages from the Ministry. You may share this messaging with your 

internal and external audiences. New sections and changes to messages are in red. 

14 February 2021 

Alert Level  

From 11.59pm Sunday 14 February Auckland will move to Alert Level 3 and the rest of New Zealand to Alert Level 2 

To keep New Zealand COVID-free, we need to keep reinforcing public health behaviours.   

Messages can include:  

Throughout Alert levels, everyone must continue to do their bit to keep New Zealand COVID free. 

• stay home if you’re unwell and get tested 

• keep track of where you’ve been - scan QR codes using the NZ COVID Tracer app and enable Bluetooth 

tracing on your device. Check that you have Bluetooth tracing enabled on the dashboard of the NZ COVID 

Tracer app. If you don’t, turn it on now. If you aren’t able to use the app, download or request a COVID 

Tracer booklet, keep a calendar or diary.  

• practice good hygiene (includes washing your hands often and coughing into your elbow) 

• regularly clean high touch surfaces.  

Alert Level Changes 

• From 11.59 pm Sunday 14 February Auckland will move to Alert Level 3 for a period of 3 days until 

midnight on Wednesday. 

• The rest of New Zealand Aotearoa will move to Level 2 for the same period 

• Three days will provide enough time to gather further information on the source of the latest community 

cases, undertake testing of staff in affected workplaces and the Papatoetoe High School community. 

• It will also give us time to undertake significant levels of community testing related to areas of interest 

around these cases. 

Alert Level 3 

• To avoid risk of spread, we are asking people living in Auckland to stay at home if they can. 

• Remember the rule from last year – act as if you have COVID-19 and the people around you have COVID-

19 

• Stay in your bubble other than for essential movement. You can expand your bubble to connect with close 

family or whānau, or bring in caregivers or support isolated people. 

• Work from home unless that is not possible 

• If you leave your home, maintain physical distancing of 2m outside or 1m in controlled environments like 

schools and workplaces. 

• Schools will remain open for children of essential workers only.  Children should learn at home if possible. 
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• Businesses cannot offer services that involve close personal contact unless it is a supermarket, pharmacy, 

primary produce retailer, petrol station or hardware store providing goods to trade customer, or an 

emergency or critical situation 

• Other businesses can open but cannot physically interact with customers.  They can be open for delivery, 

click and collect but physical distance between staff and customers must be maintained. 

• Public venues such as libraries, museums, cinemas, food courts, gyms, pools, playgrounds and markets will 

be closed. 

• Gatherings outside your bubble are prohibited, with the exeption of groups of 10 for weddins, funerals and 

tangihanga.  Physical distancing and public health measures must be maintained at these events 

• Healthcare services will use virtual, no- contact consultations where possible 

• Inter-regional travel will be limited.  People who are currently in Auckland but live outside the region are 

able to go home 

• Masks must be worn on all public transport 

• Those at risk such as elder people and those with existing medical conditions are encouraged to stay at 

home where possible 

• For more information on Alert Level 3 visit:  https://covid19.govt.nz/alert-system/alert-level-3/ 
 

Travel within New Zealand Aotearoa 

• Anyone wanting to travel between Alert Level 3 and Alert Level 2 regions needs to check whether they are 

eligible to travel between different areas of the country.  

 

• Work-related travel: If you need to travel for work or business reasons, you will need to go to the MBIE 

website to check if you need to make an application.   

• Personal travel: If you need to travel for personal reasons, you may need to make an application to the 

Ministry of Health. We will shortly update our website with instructions on how to do this. 

Alert Level 2 

• Alert level 2 means that social distancing applies, and mass gatherings will need to be limited to 100 

people 

• Hospitality businesses must keep groups of customers separated and served by a single person with a 

maximum of 100 people at a time 

• For more information on Alert Level 2 https://covid19.govt.nz/alert-system/alert-level-2/ 

 

Auckland February Community Cases 

• The Ministry of Health has confirmed positive COVID-19 tests for three people from the same household – 

a mother, father and daughter.  

• There is one other household member who has symptoms but has tested negative. This person will remain 

under investigation as a close contact.  

https://scanmail.trustwave.com/?c=15517&d=2tqo4CwAz8HnoNAH_UHhhbYQtnKFODvqeKqAX-KOfQ&u=https%3a%2f%2fcovid19%2egovt%2enz%2falert-system%2falert-level-3%2f
https://www.business.govt.nz/
https://www.business.govt.nz/
https://covid19.govt.nz/alert-system/alert-level-2/
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• As a result of our case interviews today, we also now know that two family members visited the Auckland 

home last Wednesday. These people are regarded as close contacts – they are in isolation, have been 

tested and their results are back as negative.  

• The mother works at an airport laundry and catering facility, LSG SKY CHEFS, in Mangere.  She became 

symptomatic on 12 February and was tested the same day. 

• The mother undergoes regular surveillance testing as part of her job, with her most recent negative 

surveillance swab returned on 18 January.   

• The last time she was at work was 5 February. Based on current timelines, we do not consider this person 

would have been at work when she was infectious. 

• We are still working closely with the company to provide advice to people who work there.  The company 

has been very cooperative and is taking a number of actions to support its staff and the health 

investigation that’s underway 

• The daughter is a student of Papatoetoe High School who became symptomatic on 11 February and was 

tested on 12 February.  

• The father is asymptomatic and was tested earlier today.    

• The three members of the family group who are positive cases have now been transferred to our Auckland 

quarantine facility.  The fourth household member, who has tested negative, will remain at home at under 

strict isolation and public health supervision. 

• We are currently undertaking case interviews around the family’s movements and contacts, to identify 

anyone who needs to isolate and be tested.  

• See the Ministry of Health website for daily media updates, locations of interest, contact tracing, public 

health measures and advice.  

• Genomic sequencing is currently underway for the first two cases, with results due late this evening. 

 

 

Papatoetoe High School 
• As we have not yet identified the source of this transmission we are taking proactive action 

around potential contacts of the daughter by closing the school on Monday and Tuesday. 

• The daughter’s immediate classmates are being treated as close contacts, as are a small number of 

teachers.  

• If you are one of these close contacts – please self-isolate at home and call Healthline to arrange a test and 

get further advice.   

• All other students, teachers and members of the school community should also stay home, call Healthline 

to arrange a test, and stay at home until they return a negative result.   

• Parents and caregivers are receiving information directly from the school today,  

• A pop-up testing centre will be set up at Papatoetoe High School from Monday morning.   

• The school is closed for learning on Monday and Tuesday, however we’re setting up this centre specifically 

for students, parents, caregivers and staff.  

• We want to prioritise this group so it’s important that the public does NOT attend for testing at the high 

school. 

• We understand that people will be concerned however we want to reassure people that we are taking this 

approach out of an abundance of caution.  

• Public health officials and other agencies will be working closely with the school community to provide 

further information, support and pastoral care as required 

 

PAKnSAVE MANUKAU 

    
• Pak’nSave Manukau, for a short time on Friday, is classified as a potential exposure event.  

• Two of the cases had a very short visit of about 10 minutes on Friday however we are acting out of an 

abundance of caution.  If you were at this location on Friday between 3.45pm - 5pm  please:   

- Stay home and isolate   
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- Be alert to any COVID-19 symptoms   

- Call Healthline to arrange a test 

 

Taranaki 
• We are continuing to work through interviews and identify locations of interest for two of the cases who 

visited Taranaki 6 – 8 February, before they knew they were symptomatic.  

• A number of locations of interest from this visit have now been loaded on our website.  

• As a result of case interviews, we’re now aware that two other people travelled in the car to Taranaki with 

the two positive cases.  

• We know who these close contacts are – they are in isolation and have been tested.  Again, their results are 

negative which is encouraging 

• The dates are 6 to 8 February.    

• At this stage, we are unsure whether the two people were infectious during this period – but we need to 

act with caution.    

• There are a number of locations on interest in and around New Plymouth which we will put on our website 

on the locations of interest page.   

• We thank you for your patience as we confirm detailed times, dates and locations – this can take some time 

and the list will continue to be updated.  

• In the meantime, like for all people across the country, if you develop any symptoms:   

- Stay home and isolate   

- Call Healthline to arrange a test 

 

TESTING CENTRES  
• In Auckland, the hours for the regional community testing centres in Northcote, Balmoral, Henderson and 

Otara are being extended today. The community testing centre in Wiri is also open today. 

• Additional testing will be set up for Papatoetoe High School community from tomorrow, more information 

on this will be shared with the school later today.  

• Further information on community testing station hours is available on the  Auckland Regional Public 

Health Service website.  

 

• It’s important the right people can get access to testing — so please don’t rush to a centre if you are well, 

or if you weren’t at one of the locations of interest.  

• We are anticipating high demand at our COVID-19 testing sites and delays are possible, so our request is 

to please be patient. 

• A reminder that if you were not at a location of interest at the stated times and you have no symptoms you 

do not need to be tested.  

• If you were at the locations of interest at the times stated, you need to get a test, and remain isolated until 

you receive the result.  

• If you have symptoms but have not been to a location of interest stay home and call Healthline for advice.  

• As always, if you are unwell with symptoms, take advice about getting tested before you head out – firstly 

by calling Healthline. 

 

Priority Testing Groups 

• Out of an abundance of caution, we are asking individuals who visited any of the locations of interest 

during the relevant timeframes to stay at home, get tested and contact Healthline.  Individuals will 

need to continue to stay at home until they receive a negative test result back. Details on the locations of 

interest and the timeframes will be available on the Ministry’s website. 

• The high demand at our COVID-19 testing sites may mean delays, and our request is to please be patient.. 

Frontline staff are working hard to ensure everyone who needs to be tested gets a test as soon as possible. 

https://www.arphs.health.nz/public-health-topics/covid-19/
https://www.arphs.health.nz/public-health-topics/covid-19/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/contact-tracing-covid-19/covid-19-contact-tracing-locations-interest
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/contact-tracing-covid-19/covid-19-contact-tracing-locations-interest
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• There is capacity to test everyone, who needs a test– but we need your help to get testing running quickly 

and easily.  

• If you were not at a location of interest at the stated times and you have no symptoms you do not need to 

be tested.  

• If you were at the locations of interest at the times stated, you need to get a test, and remain isolated until 

you receive the result. 

• If you have symptoms but have not been to a location of interest stay home and call Healthline for advice. 

• Our Kete Hauora is the easy way to find your NHI and have all your information on hand. 

• More information on daily case updates is available in the Ministry’s press releases.  

 

COVID-19 vaccines  

Pfizer/BioNTech vaccine arrival in New Zealand 

• New Zealand’s first batch of Pfizer/BioNTech COVID-19 vaccines is set to arrive in New Zealand next week.  

• The arrival of our first vaccine is an important milestone in our fight against COVID-19.  

• The vaccines will arrive in small batches over a series of weeks. More deliveries from Pfizer are expected this 

quarter.  

• The government has purchased enough vaccinations for all New Zealand and the Pacific.  

• Once the vaccine arrives, it must be tested for quality assurance. Upon approval, the vaccines will be released 

for use.  

• At this stage, the vaccine will be offered to border and MIQ workers in the Auckland region from 20 February. It 

will take two to three weeks to vaccinate all borders workers followed by their household contacts.  

• Health care and essential workers and those most at risk from COVID-19 will follow in quarter two.  

• Vaccination of the wider population will start in the second half of the year. 

• For more information on the vaccine rollout visit the Ministry of Health website.  

COVID-19 vaccines  

• The Government has four Advance Purchase Agreements for COVID-19 vaccines. All agreements are subject to 

the vaccines successfully completing clinical trials and being approved by Medsafe. 

• Medsafe evaluates applications for all new medicines, including vaccines, which must comply with international 

standards and local requirements for quality, safety and efficacy before they can be approved and used in New 

Zealand.  

• Medsafe is streamlining its assessment processes and prioritising the evaluation of COVID-19 vaccines over 

other medicines so that we can get a vaccine more quickly. They’ll still have the same rigorous level of scrutiny 

that all medicines undergo. 

• Three of vaccines are two-dose: 

o Pfizer and BioNTech – 1.5 million doses of vaccine (enough for 750,000 people). 

o Oxford and AstraZeneca – 7.6 million doses of vaccine (enough for 3.8 million people). 

o Novavax – 10.72 million doses of vaccine (enough for 5.36 million people).  

• One vaccine is single dose: 

o Janssen Pharmaceutica – up to 5 million COVID-19 vaccines. 

• Medsafe has given provisional consent to use the Pfizer/BioNTech vaccine and is currently reviewing one other 

vaccine.  

https://www.arphs.health.nz/assets/Uploads/Resources/Disease-and-illness/Coronavirus/Translated-information/Fact-sheets/NRHCC_Kete-Hauora.pdf
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-news-and-media-updates
http://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-vaccines/covid-19-getting-vaccine#when
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• The COVID-19 Immunisation Programme is continuing to work at pace to be ready to roll out the COVID-19 

vaccine.  

• The COVID-19 vaccine will be free of charge.  

• The COVID-19 vaccine will not be mandatory for the New Zealand public.  

COVID-19 vaccine rollout  

• A sequenced framework (the order of rollout) will be used to guide the rollout of the vaccines as they become 

available.  

• As things currently stand, border and MIQ workers, covered by the Required Testing Order (2020), will be the 

first group to receive the COVID-19 vaccine. This reflects the critical role they play, standing between the 

people of Aotearoa New Zealand and those who might unwittingly bring the virus into our communities, and 

the higher risk that represents. 

• The rollout is expected to start on 20 February, with the first immunisations given out to those working in 

Auckland. 

 

• We expect to then make vaccines available for the general public in the second half of the year, subject to 

supply.  

• The Ministry of Health also plans to offer vaccination to those MIQ and border workers’ household contacts at 

the same time to ensure they receive the same level of protection. Although we know the vaccine will protect 

individuals from the effects of the virus, it is too early for researchers to confirm whether a vaccinated person 

could still be a carrier and transmit COVID-19 to someone else.  

• Given it is too early to confirm whether a vaccinated person could still transmit COVID-19, mandatory testing of 

our border and MIQ workforce will continue.  

• The Ministry of Health is preparing for a range of vaccine scenarios should the COVID-19 situation in New 

Zealand change.  

• Ensuring equity of outcomes is a key measure of success, including protection for Māori, Pacific peoples and 

our most vulnerable population groups, such as older people, disabled people, health workers, essential 

workers and border staff.  

 

Workforce – vaccinators  

• The Ministry of Health is planning for an extra 2,000 to 3,000 full-time (or equivalent) vaccinators to be trained 

and available when needed throughout New Zealand. This number will continue to grow during 2021, in line 

with vaccine delivery schedules. 

• The Immunisation Advisory Centre will provide training on the COVID-19 vaccines. The training started in 

February 2021 and will be available online as well as face-to-face, across the country. 

• The Ministry of Health is currently seeking additional vaccinators to support the COVID-19 vaccine rollout. 

Retired health professionals or others not currently in the health workforce who may want to volunteer as a 

vaccinator, can register their interest via the COVID-19 Surge Workforce database, which can be found on 

the Ministry of Health COVID-19 Vaccine Planning webpage, or email covid-19vaccine@health.govt.nz. 

Please note that this database is only for people not currently in the health workforce willing to be involved in 

the roll out. 

• The Ministry of Health is working closely with DHBs on vaccine rollout.  

https://scanmail.trustwave.com/?c=15517&d=66CH4BpRQYBqf_rXQvUZCvckZ9FtxccGVB8piqq_7A&u=https%3a%2f%2fforms%2ezohopublic%2ecom%2eau%2fmohworkforceresponse%2fform%2fRegistrationofInterest%2fformperma%2fGeDyHg8hHrJ73txf1aLMiOnEc9UKnOd8XJKA74Y3rhk
mailto:covid-19vaccine@health.govt.nz
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Impact of the vaccine on our borders  

• At this stage, we can't advise how the availability of vaccines in New Zealand and internationally will influence 

any changes to our border controls.  

• Although the data confirms the vaccines protect individuals from the effects of the virus, it is too early for 

researchers to confirm whether a vaccinated person could still be a carrier and transmit COVID-19 to someone 

else. Until that information is certain we need to maintain our current border settings.  

CERT NZ COVID-19 vaccine scam lines 

• Following the announcement of the initial stage of the COVID-19 vaccine rollout, it’s important to be aware 

that this creates an opportunity for online scammers to take advantage and disrupt the rollout process.  

• We’ve seen examples both internationally and during our lockdown here in New Zealand of scammers being 

opportunistic and looking to trick people into divulging financial and personal details. 

• Government cyber security agency, CERT NZ is working closely with other government departments to try to 

stop these scam campaigns in their tracks.  

• Key things people should know is that the vaccine is free and at no point will you be asked to pay for securing 

your place in the queue. 

• Any communications about the vaccine will come from the Ministry of Health or other trusted sources. If you 

receive any emails out of the blue asking for financial and personal details it is likely to be a scam.   

• The best way you can help us stop these scams affecting New Zealanders is to report them to CERT NZ. You 

can do this via CERT NZ’s website: www.cert.govt.nz.  

EU export controls 

The European Union has introduced a new export control measure for COVID-19 vaccines manufactured in the EU. 

 

The Ministry of Health is working to urgently clarify whether there are implications for New Zealand’s Advance 

Purchase Agreement vaccine orders. 

 

Our advance purchase agreements for COVID-19 vaccines include timing for delivery of vaccines and it is up to the 

pharmaceutical companies to meet the agreed timing schedule for delivery. 

  

We have joined the global COVAX Facility, a global mechanism to invest in scale-up of manufacturing capacity and 

ensure equitable distribution of COVID-19 vaccines worldwide, including to our Pacific neighbours. COVAX Facility 

orders are not subject to these export controls. 

Further information 

• The Ministry of Health has published the latest vaccine information, including the details of the COVID-19 

vaccine planning and delivery groups here: www.health.govt.nz/covid-vaccine 

• Medsafe has a section on its website explaining our processes around assessing the quality, efficacy and safety 

of vaccines and treatments for COVID-19. This can be found here: https://www.medsafe.govt.nz/COVID-

19/covid-landing.asp   

 

Managed Isolation Facilities – new interim measures  

There are new interim measures for guests and staff in Managed Isolation Facilities as the review continues on the 

emerging evidence around new variants and how the transmission occurred in the Pullman Managed Isolation 

Facility. See here for further information: https://www.health.govt.nz/our-work/diseases-and-

conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/managed-isolation-facilities-new-

interim-measures  

http://scanmail.trustwave.com/?c=15517&d=hJOi4M9-rZTVnJG_CE70QkzEg1zAsSUVkgpQnrK6JA&u=http%3a%2f%2fwww%2ecert%2egovt%2enz
https://www.health.govt.nz/covid-vaccine
https://www.medsafe.govt.nz/COVID-19/covid-landing.asp
https://www.medsafe.govt.nz/COVID-19/covid-landing.asp
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/managed-isolation-facilities-new-interim-measures
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/managed-isolation-facilities-new-interim-measures
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/managed-isolation-facilities-new-interim-measures
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NZ COVID Tracer app  

It’s critical we continue to use the NZ COVID Tracer app to improve our chances of quickly stopping the spread of 

COVID-19 if new cases emerge in the community. 

We encourage everyone to keep scanning and to turn on Bluetooth tracing.  

Check that you have Bluetooth tracing enabled on the dashboard of the NZ COVID Tracer app. If you don’t, please 

turn it on. 

Bluetooth tracing allows you to receive an alert if you’ve been near another app user who tests positive for COVID-

19. It’s entirely anonymous – if you receive an alert you won’t know who tested positive or where you were when 

you came into close contact with the person.  

QR codes allow us to create a private record of the places we’ve been, while Bluetooth creates an anonymised 

record of the people we’ve been near. Both are important for contact tracing. 

We all need to make using the app part of our daily routines because it helps contact tracing go faster when it’s 

needed and allows people to be notified quickly if they are exposed to COVID-19. The app is one of the most 

effective tools in our toolkit – as long as we use it. The more we use it, the safer we’ll all be. 

Further information about the app and Bluetooth tracing can be found on the Ministry of Health website at 

www.health.govt.nz/nz-covid-tracer 

Tip: If you need to get a COVID-19 test, you can use the app to find your nearest testing centre. Simply open the 

Dashboard and tap the ‘Learn more’ tile. Then tap the ‘Find a testing location’ link to bring up Healthpoint’s list of 

testing centres. 

If you’re having any problems with the app and can’t find answers to your question on our website, please get in 

touch either by email or phone – help@covidtracer.min.health.nz or 0800 800 606.  

Contact tracing booklets  

The NZ COVID Tracer diary booklet helps people who can’t use the app to keep track of where they’ve been and 

who they’ve seen.  

Booklets can be printed from the Covid19 website in English and 22 other languages 

Print a NZ COVID Tracer booklet in English   

Print a NZ COVID Tracer booklet in another language  

  

Booklets can also be ordered in packs of 10. You can order copies for yourself or to distribute to your community. 

Orders are free and take 2-3 weeks. Order your booklets through https://order.hpa.org.nz/collections/covid-

19/products/covid-19-booklet or by emailing covid19response@dpmc.govt.nz. 

New emerging variants  

 
• The steady increase in COVID-19 cases at New Zealand’s borders is expected, given case numbers continue 

to increase globally.  

• We are also expecting to see more historical cases being detected in managed isolation due to an 

increasing number of people becoming infected and recovering before travelling to New Zealand. While 

these individuals may still have residual viral material in their system, which can be picked up by our tests, 

they are no longer considered to be infectious.  

• All identified cases in New Zealand of the COVID-19 variants B.1.1.7 (known as the UK variant) and 

B.1.3.5.1 (known as the South Africa variant) have been detected in managed isolation. 

• We can expect to see more cases of the UK and South African variants along with other variants of COVID-

19 as they are identified.  

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-resources-and-tools/nz-covid-tracer-app
http://www.health.govt.nz/nz-covid-tracer
mailto:help@covidtracer.min.health.nz
tel:0800800606
https://scanmail.trustwave.com/?c=15517&d=9K7q3ziV2VXJzER0emZ8SmBRV-XdefT3tZIjOMJCDQ&u=https%3a%2f%2fcovid19%2egovt%2enz%2fhealth-and-wellbeing%2fprotect-yourself-and-others%2fkeep-track-of-where-youve-been%2f%23nz-covid-tracer-booklet
https://scanmail.trustwave.com/?c=15517&d=9K7q3ziV2VXJzER0emZ8SmBRV-XdefT3tcZ3M5cfDQ&u=https%3a%2f%2fcovid19%2egovt%2enz%2fupdates-and-resources%2ftranslations%2f
https://scanmail.trustwave.com/?c=15517&d=9K7q3ziV2VXJzER0emZ8SmBRV-XdefT3tcFwaMMeXg&u=https%3a%2f%2forder%2ehpa%2eorg%2enz%2fcollections%2fcovid-19%2fproducts%2fcovid-19-booklet
https://scanmail.trustwave.com/?c=15517&d=9K7q3ziV2VXJzER0emZ8SmBRV-XdefT3tcFwaMMeXg&u=https%3a%2f%2forder%2ehpa%2eorg%2enz%2fcollections%2fcovid-19%2fproducts%2fcovid-19-booklet
mailto:covid19response@dpmc.govt.nz
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• Anyone who has tested positive must meet the recovered case definition before being allowed to leave the 

facility as assessed by the medical team. This includes a period of at least 72 hours without any symptoms 

and a minimum of 10 days since symptom onset or a positive test.  

• Current research suggests the B.1.1.7 variant is around one and a half times more transmissible than 

previous variants but there is no evidence at this stage that the length of the infection period is any 

different to any other variant of COVID-19, nor is there evidence that it causes more severe illness.  

• It is normal for a virus to change and mutate over time. What we are seeing with the emerging variants is 

expected.  

• The Ministry of Health continues to monitor overseas developments very closely and is constantly 

reviewing and strengthening our response to COVID-19. This includes sending all positive COVID-19 tests 

in New Zealand to ESR to attempt whole genome sequencing as part of ongoing surveillance to ensure 

New Zealand stays free of COVID-19.   

• This surveillance allows us to identify and better understand these variants in order to inform and refine 

our overall elimination strategy, in particular, optimising our current stringent border processes including 

testing and regularly reviewing infection prevention procedures.  

• The best way for New Zealanders to keep themselves safe is to practice good hygiene, including washing 

or sanitising their hands frequently; signing into places with the NZ COVID Tracer app and staying home 

when sick. These easy to do measures are tried and tested and we know they are effective.  

 

Predeparture testing  
 

• From Monday 25 January the requirement for passengers from the United Kingdom and the United States 

to have a negative COVID-19 test before departure was expanded to all other countries. 

• The exclusion for passengers from Australia, Antarctica and most Pacific Islands remains.  

• For more information and frequently asked questions about pre-departure testing requirements, visit 

the Unite against COVID-19 website www.covid19.govt.nz  

 

Mandatory use of face coverings   

For more information on the use of masks and face coverings in the community including when they are mandated 

and who is exempt from wearing them is available on the Ministry’s website here.  

 

Medicines 

The availability of some medicines has been changing this year because of COVID-19. Some medicines are affected 

by pressures on manufacture and supply internationally and have been restricted to make sure they continue to be 

available. 

While New Zealand is now at level 1, the rest of the world isn’t, so supply and availability will continue to change 

for many medicines. However, we have international agreements with a number of countries, and we can still get 

the medicines we need. 

Any changes to your own medicine supply – such as for one month instead of three – can be upsetting, but your 

pharmacist is an expert who can suggest alternatives if they’re needed in the short term. It’s important that you 

continue to take prescribed medicines as directed, and don’t stockpile. If you have concerns, talk to your 

pharmacist or GP. 

Remember that your pharmacist is a skilled health professional who has been on the front line of the COVID-19 

response all the way through and is there to help you. 

Advice for New Zealanders currently overseas  

https://covid19.govt.nz/updates-and-resources/latest-updates/pre-departure-covid-19-test-for-travellers-from-the-uk-from-15-january/
http://www.covid19.govt.nz/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/covid-19-use-masks-and-face-coverings-community
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To reinforce how best to protect themselves, the following messages have been created for overseas based New 

Zealanders who plan on returning to New Zealand. 

If you are returning to New Zealand, please consider the following in the 14 days before departure: 

- Avoid going to high risk events such as parties, physical gatherings or crowded places 

- Avoid contact with COVID-19 cases or contacts of cases 

- Stay home as much as possible to limit exposure to other people. 

Doing these things will help reduce the risk of being exposed to COVID-19 and bringing it home with you. 

Check the SafeTravel website for the latest advice from the Ministry of Foreign Affairs and Trade. 

 

Advice on returnees from high risk countries 

The Ministry continues to provide Cabinet advice on a risk-based approach to managing the border and is working 

closely with MBIE on this advice.   

 

Cost of care 

In New Zealand, testing for COVID-19 is free of charge, whether patients are displaying symptoms or not. COVID-

19 related health care is also provided free to anyone following a positive test result. This is irrespective of 

citizenship, immigration status, nationality or level of medical insurance coverage. People still need to pay the usual 

fees for any other health care.  

Some countries require travellers to confirm a negative COVID-19 test before they leave New Zealand. If you are in 

this situation and require a test prior to departure, you can organise this through your primary care provider (GP), 

but you will need to pay for it. See Questions and answers on pre-departure COVID-19 testing. 

For guidance on any health issues, you can call Healthline free on 0800 611 116 or contact your general practice. 

Healthline also have a number just for COVID-19 enquiries – call 0800 358 5453 (or international: +64 9 358 5453).  

Managed Isolation and Quarantine (MIQ) 

All those returning to New Zealand are required to remain in managed isolation for 14 days. This allows us to 

isolate these travellers from other New Zealanders while they may be incubating COVID-19.  

Anyone who returns to New Zealand with symptoms of COVID-19, develops symptoms while in managed isolation 

or when back in the community will be moved into a separate quarantine facility. 

The Air Border Order clearly sets out when someone may be able to leave isolation or quarantine early. It includes a 

risk-based approach which the CE of MBIE can use if authorising early exit from isolation or quarantine for an 

exceptional reason. 

The Order allows for a caregiver of a vulnerable person to enter an MIQ facility to provide that care, whereas 

previously the Order only allowed caregivers of children to enter MIQ facilities. 

 

While in managed isolation, people are regularly tested for COVID-19. The third COVID-19 test (or second test for 

those from Australia, Antarctica and some Pacific Islands) is part of how we decide it is safe for someone to leave 

managed isolation. 

There’s more information about MIQ facilities here: https://www.miq.govt.nz/. 

MBIE are the lead agency in charge of managed isolation / quarantine facilities in New Zealand. Please direct public 

enquiries to the MIQ website.  

Infection Protection and Control (IPC) advice for staff working at managed isolation quarantine 

facilities  

Effective immediately, we have extended the use of N95/P2 particulate respirators across all managed isolation and 

quarantine facilities (MIQFs) for all staff who have close interactions with returnees in MIQFs, including dual 

purpose facilities.  

https://safetravel.govt.nz/covid-19-coronavirus
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/covid-19-advice-travellers#questions
tel:0800611116
tel:08003585453
tel:6493585453
https://www.miq.govt.nz/
https://allocation.miq.govt.nz/portal/
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Updated knowledge about the new modes of COVID-19 transmission suggest that it may be more airborne than 

previously considered and this is a precautionary step that can be taken to help mitigate any potential impacts.  

MIQFs can now order N95/P2 particulate respirators can now be ordered directly from the National PPE Supply 

Chain, which has been working to ensure there are adequate supplies for staff in MIQFs. 

Further additional safety measures have recently been implemented. These include:  

• development of specific IPC Standard Operating Procedures (SOPs) for the borders (airports and maritime) 

• testing of returnee on day 0/1 

• heightened border measures, such as the pre-testing of travellers to New Zealand 72 hours prior to 

departure (excluding those from Australia, Antarctica and most Pacific Islands).  

 

An ongoing auditing programme is being maintained to ensure IPC procedures are adhered to and to identify and 

rectify any gaps. IPC guidance will continue to be refined in line with emerging international evidence. 

The Ministry is confident that the current IPC protocols for staff working at managed isolation quarantine facilities 

are appropriate and no further measures are required. This is because the existing protocols are precautionary 

when current IPC Standard Operating Procedures (SOPs) are utilised. These measures include washing/sanitising 

hands regularly and frequently, observing physical distancing between staff and returnees, frequently cleaning and 

disinfecting high touch areas and objects and the ongoing use of N95/P2 particulate respirators as part of wider 

PPE use guidance. 

 

Testing  

We regularly review and update our guidance regarding community testing of symptomatic and 

asymptomatic people. 

The current testing guidance for the health sector and clinical guidelines for testing are available online.  

To get a test, call Healthline (0800 358 5453) or your doctor, or visit a testing station, and bring your NHI number 

to speed up the process. There are more than 1,100 testing sites nationwide, including most GPs.    

The Ministry’s website has more about assessment and testing, including information on:  

• how testing works  

• who needs to self-isolate and when  

• test result and accuracy  

 

COVID-19 testing costs – public information  

Tests and assessments for COVID-19 are free for individuals unless they need a test to enter another country. 

We encourage everyone who has symptoms to be tested and to stay home until they receive a negative test result. 

You do not have to be a New Zealand citizen or resident. The test is still free, and you will not be charged for care if 

you test positive.  

You may need to pay for a test if it’s for the purpose of entering another country — see advice for travellers.    

If you are asked to pay for a COVID-19 test, please report it to your District Health Board or Primary Health 

Organisation.  

 

Contact tracing  

If someone has COVID-19, the local Public Health Units (PHU) will investigate and identify anyone else who may 

have been in contact with them, to see if they have also been infected. This process is called contact tracing.  

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-health-professionals/case-definition-and-testing-guidance-covid-19#guidance
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-health-professionals/case-definition-and-testing-guidance-covid-19#guidance
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-response-planning/covid-19-testing-plan-and-testing-guidance
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-health-professionals/case-definition-and-clinical-testing-guidelines-covid-19#guidance
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/covid-19-advice-travellers
https://www.health.govt.nz/new-zealand-health-system/key-health-sector-organisations-and-people/district-health-boards/district-health-board-websites
https://www.health.govt.nz/our-work/primary-health-care/about-primary-health-organisations
https://www.health.govt.nz/our-work/primary-health-care/about-primary-health-organisations
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If you are called by our contact tracers, please take or return the call. The PHU, Ministry or Healthline will provide 

you with advice on self-isolation and they will check on your health and wellbeing. 

Contact tracing allows for testing, isolation and treatment to be undertaken if required. It is a key part of our 

COVID-19 elimination strategy and the Ministry of Health also provides a back-up service to support Public Health 

Units if there is a surge of cases.  

There’s information about the types of contacts on our website. 

Day 12 testing for close contacts 

The Ministry recommends all COVID-19 close contacts are tested on around day 12 testing of their 14-day self-

isolation period. This includes all household close contacts, and any others as determined by the local Medical 

Officer of Health (for example, when there are multiple cases at an institution or work premises). 

While day-12 testing is strongly encouraged for all close contacts, it is not a requirement unless there are specific 

grounds for public health concern.  

NZ COVID Tracer QR codes 

As a reminder, businesses must continue to display their official NZ COVID Tracer QR codes across all Alert Levels.  

Any business that has not already generated an official QR code can get started by visiting the Ministry of Health 

website here.  

QR code posters should be printed in A4, in colour if possible. At least one copy should be displayed in a 

prominent place at or near the main entrance to the premises, and further copies can be placed in other locations 

that are convenient for people to scan. The tops of the posters should be approximately 130cm from the ground so 

everyone can reach them.  

Infection Prevention and Control in health and disability care settings  

Infection Prevention and Control (IPC) guidance and the use of protective equipment during changes to Alert 

Levels across a range of health and disability and non-health worker settings is available on the Ministry's website. 

This information is updated frequently.  

There are new guidelines on the types of masks and gloves used in health care settings, and when they should be 

used. These guidelines have been developed to ensure the appropriate mask or gloves are used according to 

established IPC practices. Following the guidelines will also help ensure the right masks and gloves are available 

when and where they are most needed during times of constrained international supply.  

The guidelines are available on the website.  

National PPE Supply Chain  

Managed isolation and quarantine facilities (MIQFs) are now able to order PPE direct through the National PPE 

Supply Chain. This will ensure workers in these facilities have access to PPE of a suitable and verified standard that 

is required for the specific work undertaken and in quantities required. Each MIQF is being allocated a designated 

login to order PPE from the central supply and a 2-week transition period has been applied. Onelink and Health 

Care Logistics (HCL) will pack the PPE orders and send them out twice weekly based on region and location for 

access. 

The Ministry's National PPE Supply Chain has good stocks of PPE, with at least a month's reserves to meet 

pandemic demand. In addition, we continue to confirm orders and receive shipments of more PPE every week.  

Last week we distributed 28,660 N95/P2 particulate respirators, 47,400 procedure masks (or equivalent), 3,650 Level 

3 masks (or equivalent), 49,730 isolation gowns, 4,000 disposable aprons, 12 glasses/goggles, 2,560 face shields, 

106,800 nitrile gloves, 241 hand sanitisers (500ml) and 394,800 disinfectant wipes for use in the health and 

disability sector. This week we are expecting to receive supplies of N95 particulate respirators. 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-general-public/contact-tracing-covid-19#close
http://www.health.govt.nz/nz-covid-tracer-qr
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/covid-19-personal-protective-equipment-workers/personal-protective-equipment-use-health-and-disability-care-settings
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Following notification of the community COVID-19 case in Northland, the National PPE Supply Chain pushed out 

three weeks’ supply of PPE to general practices carrying out swabbing in the Northern region, as a precautionary 

measure. 

Freight challenges continue to be a global issue and the Ministry continues to monitor the global supply chain 

during increased demand within the Northern Hemisphere for PPE and other critical medical supplies. While our 

supplies of PPE are not currently directly impacted by these freight challenges, we have asked DHBs to signal any 

supply concerns or constraints they are facing regarding products that are utilised on a regular basis. This will help 

future Supply Chain planning.  

The principles which guide the provision of PPE from the central supply take into account:  

•             the type of service that requires the PPE  

•             the vulnerability of the community for whom the service is intended  

•             the level of inventory: stock on order, on hand and consumption rates  

•             urgency of need across the country. 

General practices, urgent medical care providers and pharmacies will receive masks directly from the Ministry of 

Health at Alert Levels 2 and above. For those general practices carrying out swabbing, full PPE can be directly 

sourced from the Ministry at all Alert Levels. This ensures the supply of PPE is consistent across New Zealand and 

the right PPE is available for those carrying out swabbing. More detail about the principles which guide provision is 

available on the Ministry's website. General practice and urgent medical care providers have been contacted and 

asked to register their details with our online ordering management team. 


